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Have a question?  

Visit the Private Well Owner Hotline at 855-420-9355 (855-H20-Well)  
  

 
 
Don't ignore water well flooding threat 
  
Water well flooding can threaten groundwater quality and the well 
system. The vulnerability of a well can vary depending on the area in 
which one's property is located or even the specific spot on a parcel of 
property where the well is installed. 
  
Before a flood threatens, assess your well's vulnerability. Consider: 

 Where the wellhead is located: Is it on high ground, which is 
least vulnerable to flooding; flat ground; or low ground, which is 
most vulnerable to flooding?  

 

Well maintenance key to 
water quality, health 
  
Water well maintenance can have a 
direct impact on water quality and, 
therefore, your health. Here are 
some tips on well maintenance. 
  
Be observant: The typical well 
owner does not possess the 
knowledge or skills to conduct a 
proper well system inspection but 
can be observant about changes in 
the well system. Some changes 
may be: 

 Visible, such as damage to 
a well cap, leaking or 

rusting. 
 Audible, such as a 

chattering pressure switch 
or unusual pump sounds.
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 Does the well meet applicable building codes or regulations, 
such as proper well casing height and proper well casing 
grouting to minimize the potential for floodwater infiltration?  

 Are the well system's sanitary seals intact to resist floodwater 
infiltration? 

When flooding is imminent, ask a water well system professional if you 
should take any precautions to minimize floodwater entering the well. If 
you plan to vacate your property, shut off the power to the well pump. 
  
After well flooding, call a contractor for an assessment of your well 
system, and: 

 Don't drink the water but arrange for an alternative water supply 
such as bottled water until the well has been cleaned, serviced, 
disinfected and the water tested safe.  

 Don't service your own well due to safety risks, including 
electrocution, and the potential to create more damage. 

Proper well disinfection can be difficult for the untrained. Also, flooding 
may cause debris to enter the well, requiring a thorough cleaning of the 
well system. Moreover, because floodwater can pick up whatever is 
spilled or on the ground surface—such as chemicals—disinfection alone 
may not be enough. Extensive pumping of the well and the aquifer may 
be required to eliminate contamination.  
  
It's best to use a qualified water well system professional to inspect, 
service, clean and disinfect your well after a flood. Water testing should 
be done by a certified drinking water testing lab.  
  
Learn more by visiting www.WellOwner.org, and take a free online lesson 
and/or view a recorded webinar on well flooding.

 

   

Click on icon to see 10 online lessons & 5 recorded 
webinars with more to come! 

 
  
Mark Your Calendar 
  
Protecting your groundwater should be a priority all year long, but Protect 
Your Groundwater Day on September 9 is an opportunity to learn more 
about what is arguably our most precious natural resource--groundwater. 
Whether you are a private well owner who depends on groundwater for 
your drinking water supply or a member of the public who wants to be a 
better environmental steward, get involved in Protect Your Groundwater 
Day. Mark your calendar and visit www.NGWA.org/PYGWD to learn 
more. 

 

 
 

 Associated with tastes or 
odors that occurs 
suddenly. 

If you observe something out of 
ordinary, contact a water-well 
professional. 
  
Get routine well inspections: It is 
advisable to have a qualified water 
well system professional routinely to 
conduct complete system 
inspection. Such an inspection 
should include: 

 A visual inspection of the 
wellhead to verify that it is 
in a safe location, the 
sanitary seals are in good 
shape, the well casing is 
the proper height, and the 
ground around the 
wellhead is sloping away 
from it. 

 Visual inspection of other 
well system components, 
such as any above-ground 
pumping equipment, 
connections, joint seals, 
and pressure relief valves. 

 Physical inspection of the 
well system components, 
such as testing the pump, 
checking the valves, and 
electrical testing. 

 Visual inspection of other 
equipment, such as 
pressure tanks, above- and 
below-ground storage 
tanks, the control box and 
connections, water 
softeners and conditioners, 
and filtration equipment. 

 Thorough documentation 
of the inspection. 

  
Well cleaning as maintenance: 
Signs that a well may need cleaning 
are cloudy water; a loss in the 
gallons of water per minute the 
pump can supply to the system, 
taste or odor problems, and a 
positive bacteriological test for total 
coliform. Chlorination is not 
cleaning; it is disinfection. If a well 
has accumulated debris and 
incrustation, it may provide an 
environment that harbors bacteria 
and impedes effective disinfection. If 
you experience symptoms such as 
those described, ask a water well 
system professional to check 
whether your well needs cleaning.
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To learn more, visit 
www.WellOwner.org and check out 
free online lessons and webinars 
about well maintenance.  
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